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At Image Access, our mission is to deliver innovative digital 
transformation solutions. Our offerings enable organizations to 
increase automation levels and gain control over their document-
driven processes.

WHO WE ARE
Image Access is a technology consulting firm hyper-focused on the intelligent automation of complex 
content processes. Our solutions allow customers to leverage emerging document understanding 
technologies to digitally transform. We have designed and developed ImageTrust, an industry leading 
intelligent capture solution, while building a strong partner community to address additional solution 
components. Decades of experience has granted us an understanding of diverse products and platforms, 
allowing us to transfer this knowledge of solution benefits and limitations transparently to our customers.

35+ Years
Industry Expertise

10,000+
International Customers

+50,000
ImageTrust Users

15Y
Average Staff Tenure

WHAT WE DO
Image Access provides Consulting Services, Capture Services, and Content Services, to ensure complete 
solution delivery you won’t find anywhere else.

From initial advising, to design and deployment, to ongoing support and success, Image Access will be 
there to exceed enterprise expectation.

WE SPECIALIZE IN DELIVERING SOLUTIONS YOU CAN TRUST.
Image Access works with industry-leading organizations, helping to design and deploy their digital 
transformation solutions. We are proud to have leading Government Agencies and Fortune 500 companies 
in the Financial, Retail, Healthcare, and Pharmaceutical sectors, as charter customers. Image Access’s 
services team provides the rapid assessment and analysis of current solutions, implements and integrates 
new technology, and empowers users to work more effectively.

• Professional Services
• Hardware Services & Support
• Software Services & Support
• Technical Support

Consulting Services
We help define, design, 
and deliver a solution for 
you.

Capture Services
Enable intelligent intake and
AI orchestration.

Process Automation
Automate simple tasks 
and sophisticated business 
processes.

Content Services
Make your valuable content 
accessible, usable, and 
compliant.
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OUR TEAM
We pride ourselves on automating processes, but not people. Our team of subject matter experts will be 
there when you need them, whether it’s to embark on a transformation journey, make a purchase, or ask 
questions – you’ll be met with a smile.

Image Access maintains a set of core values that impact every customer interaction. Our creative team 
delivers solutions with purpose and passion, without the ego. We built our company on steady organic 
growth generated almost entirely from positive customer experiences. We look forward to being an 
extension of your team and having you join us on this journey.

PROFESSIONAL SERVICES
As your digital transformation consultants, Image Access takes a closely coordinated, collaborative 
strategy that leads to accelerated time to value for our clients. Our unbiased opinion and thorough 
analysis of solutions allows us to provide you with the best products and price in the industry. 

TRUST US to turn complex business problems 
into solutions by:

Strategizing: Our step-by-step assistance in 
uncovering a path that increases automation 
and integrates AI opportunities where 
applicable.

Assessing: Collaborating with clients to confirm 
architecture, technology choices, and assess 
solution ideas to create a pilot environment 
that reduces risk. 

Implementing: As your enterprise’s AI center of 
excellence, we holistically manage the solution 
implementation to acheive optimal automation 
levels. 

WHY US
For over 35 years, the Image Access team has 
consistently focused on bringing innovation 
and automation to ensure continued value to 
our customers. Our customers rely on us for a 
consistent, consultative engagement driven by 
experience. 

Experienced
Our experienced team of professionals has 
extensive knowledge of both legacy products 
and emerging AI technologies.

Consultative
We pride ourselves on bringing unbiased solutions 
that best serve our clients. This has made us not only 
a vendor, but a trusted partner for some of the world’s 
largest corporations.

Consistent
Our team is more like a family! Our very low turnover 
rate means that when you call us, you get a friendly 
voice and folks that know YOUR system. This 
consistency saves our clients time and money.
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