
 ImageTrust Solution Overview | 

ImageTrust capture is the most modern web-based capture platform that enables easy, low cost, 
global remote capture. Enterprises using legacy alternatives embark on a multi-step manual 
process to introduce work into the desired line of business application. This inefficient
time-consuming process limits the amount of efficiency and automation that can be 
achieved. In addition, these applications are notoriously costly, hard to configure, difficult 
to maintain, and incompatible with modern day workflows.

Outdated capture solutions slow the business down drastically which is why we have 
created an offering that scales efficiently and offers the kind of flexibility desired to 
collect content at the edge of the business and add instant intelligence. ImageTrust by 
Image Access Corp is an elegant yet robust capture platform that works anywhere you have 
access to a web-browser. Our interface guides users, enables rapid document capture with real time 
previews, and allows knowledge workers to have access to unparalleled document controls.

 ImageTrust Benefits | 

•	 Simple installs and upgrades  

•	 Web-based concurrent licensing 

•	 Distributed (20ppm) to centralized scanning (210ppm) 

•	 Supports drag-n-drop of electronic documents

•	 Drives any TWAIN/ISIS scanner, MFP’s, etc.

•	 Multiple deployment options (on-prem, private, public cloud)

•	 Captures paper, email, and eDocs

•	 Leverages the latest AI, ML, and RPA 
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•	 Secure SSL encryption and Redaction



Results
• Lowers time spent adding new process 
   configurations by 50 percent
• Reduces errors and exception processing
• Eliminates security risks
• Cut backs supports costs
• Increases revenue from efficient customer 
   acquisitions
 

Common Transactional Capture Challenges
• Long delays in information availability
• Frustrating multi-step processes
• Tedious error exception processing
• Inefficient document shipping
• High costs of current capture infrastructures

Results
• Makes capture as easy as printing
• Reduces implementation time by 70 percent
• Increases customer responsiveness
• Enables multiple end-user implementations with 
ease
• Increases efficiency through viewer/editor 
functions
• Eliminates shipping costs
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 ImageTrust Versions | 
ImageTrust Batch helps organizations transform their infrastructure by combining web-based capture 
and extraction with legacy and modern ECM environments. ImageTrust Transactional 
embeds capture and extraction within business applications. Both solutions result in rapid 
deployments, lower costs, and a more efficient means to extend and support intelligent capture, 
wherever it is needed in an organization.

Common Batch Capture Challenges
• Slow response to ever-changing customization 
demands
• Thick client deployment and support burden
• Poor user experiences causing errors and 
exception handling
• Weak security in existing capture solution

ImageTrust Implementation
• Deploys and is supported centrally - browser
based
• Doesn’t require desktop SW installation
• Increase automation through ImageTrust’s open 
architecture
• Drives production scanners through the browser

ImageTrust Batch fits within all capture/ECM environments. It can be used as a browser-based 
capture client for centralized or distributed scanning and indexing operations, and can openly leverage 
the latest advanced extraction services in real time.

ImageTrust Transactional is embedded in any web-based line-of-business application as a scan 
button plugin. Users no longer have to leave one application to process documents in another, making 
information immediately available. Common capture solutions, whether distributed or centralized, 
are a separate process performed outside of a business application. Typically, when the capture 
process is complete, documents and associated data are exported and made available to a business 
application. As business applications become more responsive, social, customer-facing, and web-based, 
businesses ask: “Can we capture directly within these applications?”

ImageTrust Implementation
• Plugs in to host application
• Leverages existing configuration to provide all 
user authentication from host application
• Captures paper, email, eDocs
• Employs advanced capture services through 
an open and web-based architecture



ImageTrust Mobile is a full-featured mobile capture application available for both IOS and Android 
devices. It allows users to capture quality images via on-device image processing, and then 
edit, index, and quickly move documents into a business process. 

Additional Solution Aspects |

ImageTrust with real time redaction helps protect the enterprise against the inadvertent and unintentional 
release of confidential information. The need to secure this private information is common across industries 
yet many organizations struggle with protecting themselves and their customers. ImageTrust with real time 
redaction gives an organization a powerful way to easily redact information from a variety of document 
types, whether structured, semi-structured, or unstructured. 
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